
OttLite One (1) Year Limited Warranty

OttLite Technologies, Inc. (“OttLite”) warrants to the original purchaser that the surge protector shall be free of defects 
in material and workmanship for one (1) year from the date of original retail purchase (the “Warranty Period”).  If a 
valid warranty claim is made to OttLite during the Warranty Period, OttLite, at its option, may repair the defective 
surge protector, replace the defective surge protector, or refund the original purchase price.  OTTLITE WILL NOT BE 
RESPONSIBLE FOR ANY LOSS OR DAMAGE TO ANY DEVICE CONNECTED TO A SURGE PROTECTOR.

To obtain warranty service or a shipping address simply call 1-800-842-8848 or email custserv@OttLite.com.  An 
OttLite customer service representative will assist you. If it is necessary to return the surge protector, OttLite’s 
representative will provide you with a Return Authorization Number (RMA).  In this event, please return the complete 
unit with proof of purchase. All cost to ship the surge protector to the designated location for inspection shall be borne 
solely by the purchaser. You are responsible for loss of or damage to a surge protector while it is in transit to the 
shipping address.

All surge protectors must be plugged directly into a properly wired AC power line with a protective ground and must 
not be “daisy-chained” together in serial fashion with other power strips, UPSes, other surge protectors, three-to-two-
prong adapters, or extension cords.  Any such installation voids this limited warranty.  The surge protector may only be 
used indoors and in dry areas. 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, NEITHER OTTLITE NOR ITS THIRD PARTY SUPPLIERS OR 
REMARKETERS MAKE ANY OTHER WARRANTY, GUARANTEE, OR CONDITION OF ANY KIND, WHETHER EXPRESS 
OR IMPLIED, WITH RESPECT TO THIS PRODUCT, AND SPECIFICALLY DISCLAIM ANY IMPLIED WARRANTIES OR 
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND SATISFACTORY QUALITY. 
ANY WARRANTIES THAT MAY NOT BE DISCLAIMED UNDER APPLICABLE LAW ARE LIMITED IN DURATION TO THE 
WARRANTY PERIOD. NO WARRANTIES, OR GUARANTEES, EXPRESS OR IMPLIED, WILL APPLY AFTER THIS PERIOD.

Limitations of liability

Your sole remedy is set forth in this document. OttLite’s liability for actual damages from any cause whatsoever will be 
limited to the amount the purchaser paid for the surge protector that caused the damages.

OTTLITE SHALL NOT BE LIABLE TO THE PURCHASER, OR ANY OTHER PERSON, FOR ANY LOST PROFITS, LOST 
SAVINGS, INCIDENTAL DAMAGES, OR CONSEQUENTIAL DAMAGES ARISING FROM THE USE OF, OR ANY DEFECT IN, 
OR MALFUNCTION OR FAILURE OF THE PRODUCT, OR OTHERWISE.  OTTLITE WILL NOT BE RESPONSIBLE FOR ANY 
LOSS OR DAMAGE TO ANY DEVICE CONNECTED TO A SURGE PROTECTOR.

The foregoing limitation of damages and remedies also applies to claims against any suppliers, manufacturers, retailers 
and remarketers of OttLite. Such suppliers, manufacturers, retailers and remarketers are intended beneficiaries of this 
limitation.

To the extent mandated by applicable law, you may also have other rights, which vary from state to state in the United 
State of America and from country to country.


